
TERMS AND CONDITIONS

By completing and signing this form, you agree to be bound by the terms and conditions of FCSL Asset Management Company 
Ltd. (the “Company”). Please read the following terms carefully before proceeding with the account opening process.
NOW IT IS HEREBY MUTUALLY AGREED as follows:
1. Account Opening: I authorise the Company to open an account in my legal name(s) and to conduct all necessary Know Your 
Customer (KYC) checks in compliance with regulatory standards. This is required before the account can be opened and as may 
be required.

2. Electronic Banking: In consideration of the Company accepting to act upon instructions communicated to us via letters, 
telephone (SMS and WhatsApp messages), Emails or other electronic means of communication, I hereby state and declare as 
follows:
a. That the company is authorized to accept and act upon any document, instructions, or mandate (which may include funds 
transfer) communicated by way of letters, telephone (SMS and WhatsApp messages), Email, or any other electronic means. I 
do not require that such communication should be confirmed in writing or by other electronic means.

b. I, being aware that investment in the capital market is high risk and volatile hereby undertake not to hold the company liable 
and indemnify the company against any direct, indirect, incidental, special, or consequential damage/loss which may occur as 
a result of the company accepting or acting upon such instructions, mandate or document given to the company by me.

c. I shall not have a claim or redress against the company in the event that I suffer any loss as a result of the company acting on 
any instruction/mandate communicated by me by the above-mentioned means.

d. In addition to the foregoing, I hereby irrevocably release the company from any liability that may arise as a result of the 
company not receiving any letter, telephone message (SMS or WhatsApp message), Email, facsimile transmission, or 
communication by any other electronic means revoking/cancelling or otherwise contradicting a previous instruction or mandate 
sent by me to the Company. I further release the company from any liability that may occur in the event that the above-listed 
means of communication is interrupted, incomplete, replicated, delayed, changed, altered, illegible, or otherwise mutilated for 
any reason.

e. The company reserves the right to exercise its discretion in determining whether or not to act on any communication or 
instruction received from me by letter, messages, Email, or any other electronic means provided the decision of the company 
not to so act is communicated to me by the company. 

Furthermore, the company reserves the right to request verification of instructions and/or documents so received.

f. I hereby approve all that the company does on my behalf by virtue of the instructions/mandate communicated to the 
company provided that the company acts bonafide.

g. I agree that a delay or omission from the company in exercising any right or remedy in respect of this indemnity shall not be 
interpreted as a waiver of the right. The rights and remedies contained in this indemnity are cumulative and not exclusive of any 
right or remedy provided by the law. 

3. Risk Disclosure Statement
FCSL Asset Management Company (the Company) is registered with the Securities and Exchange Commission (SEC) and 
licensed by the Nigerian Exchange Limited (NGX) to carry on securities trading business. Generally, securities investments are 
suitable for clients who fully understand and appreciate the risks involved. It is highly speculative, involves a high degree of risk 
and may result in the loss of the entire investment. Therefore, before deciding to trade equities, debt securities, Exchange 
Traded Funds, Derivatives or engage in securities borrowing or lending and/or other related ancillary or capital market 
operations, Clients should carefully consider their objectives and risk appetite. We encourage our Clients to exercise particular 
care in evaluating the risks involved and must decide whether in the light of the assessed risks, investment is appropriate. Clients 
should be aware that there are always significant risks involved when investing in securities in the capital market. Many 
unforeseen events such as new and existing government policies, domestic and international political and economic events, and 
other events of force majeure (acts of God, war, riot, urban unrest, terrorism, epidemic, pandemic, natural disasters etc.) may 
cause sharp market and price fluctuations. Clients are encouraged to consider all risks (material and non-material) as well as 
other qualitative and quantitative risk factors associated with investing in securities which differ across board. Additionally, we 
encourage our clients to fulfil specific requirements laid out by the Company which are subject to guidelines, rules and 
regulations prescribed by SEC, NGX and international best practices. 

This Risk Disclosure cannot and does not disclose all risks and other aspects involved in deciding to trade equities, debt 
securities, Exchange Traded Funds, Derivatives or engage in securities borrowing or lending and/or other related ancillary or 
capital market operations. Clients should note that any information contained in the Risk Disclosure Statement may also become 
outdated relatively quickly. 

The Client acknowledges and agrees that FCSL Asset Management Company shall not be responsible for or otherwise liable for 
any direct or indirect loss of any kind whatsoever arising directly or indirectly from the occurrence in full or in part of any or all 
of the risk events listed herein. The Client should acknowledge and accept each of the risks listed as well as other risks not set 
out herein and accept that all these risks could lead to the loss of some or the entire value of the Client's investments. 

A. Risks Associated with Securities Trading

i. Investment Risk
All securities investments risk the loss of capital. Many unforeseeable events, including actions by various government agencies 
and domestic and international political and economic events and other events of force majeure, such as acts of God, and 
certain other events beyond reasonable control (e.g. war, riot, urban unrest, terrorism, epidemic, pandemic, natural disasters 
etc.), may cause sharp market and price fluctuations. 

Investments in the financial market can be volatile and highly risky and are best recommended as long-term investments. 
Investors must understand that there are varying degrees of risk for different financial instruments, therefore it is advisable that 
investment in the financial market should be undertaken with a clear understanding of the nature and extent of risks inherent in 
the financial market. The Company (and any of its legal representatives) shall not be liable for any direct, indirect, incidental, 
special or consequential loss that may occur because of any investment made therein. FCSL affirms that we shall always employ 
the best execution policy in our clients’ mandates. However, FCSL shall bear no liability for any loss occasioned as a result of 
any investment made in the capital or money market except where it can be proved that same was occasioned by negligence 
on the part of the Company.

ii. Market Liquidity
Some of the listed securities in which the Client may invest, may be traded in very low volumes as such, there is the risk that 
investments may not be easily liquidated. The prices and values of securities can also be influenced by outside factors such as 
interest rate changes, price or level of any underlying asset, level of interest rates, foreign exchange rates, volatility, and liquidity.
 
iii. Currency Risk
The potential for profit or loss from transactions in foreign currency-denominated securities (traded locally or in other 
jurisdictions) will be affected by fluctuations in foreign exchange rates. Clients or companies that have assets or business 
operations across national borders are exposed to currency risk that may create unpredictable profits and losses.

iv. Execution Risk
We, FCSL Asset Management Company acting as a broker for the purchase, sale and/or investment in the Securities, may, on 
certain occasions, not be able to execute the purchase or sale or to undertake any action relating to the securities in accordance 
with Clients’ instruction. These occasions include, amongst other things, a situation where the market conditions are not 
favourable, the order cannot be matched, the laws and regulations of the Exchange or other competent authorities impose 
limitations, etc.

v. Commission, Fees, Interest and Other Charges
All regulatory fees, commissions, charges are as approved by the regulatory authorities. The Client should obtain a clear 
explanation of all commissions, fees, interest, and charges, and understand that these charges may affect the Client’s net profit 
(if any) or increase the Client's loss. The Client agrees that he/she will be liable for these charges (as may be amended from time 
to time).

vi. Settlement Risk
Settlement risk may arise as a result of technological issues or glitches within the infrastructure thus resulting to a delay in 
executing clients’ mandates.

vii. Third-Party Risk
The Client may be exposed to errors, delays, acts, or omissions by third party providers including financial/payment institutions.

B. Risks Associated with Debt Securities
Debt Securities and Debt-linked investments offer fixed returns over a defined period and may be intended to be held to 
maturity. These instruments carry a significant amount of risk such as credit, currency, and liquidity risks. Credit risk in debt 
securities arise from default events that may result in the inability of the issuer to pay interest or principal. Default risk in debt 
securities is high when credit rating is non-investment grade or non-rated. In a default situation, the Client may lose both interest 
and principal.

C. Risks Associated with Exchange Traded Funds
 
1. Market Risk: Exchange Traded Funds (ETFs) are exposed to the economic, political, currency, legal, tax, and other risks of a 
specific factor or market related to the ETFs or the index and the market that it is tracking. 

2. Currency Risk: Clients will encounter currency risk where the exchange traded investments underlying holdings are in a 
currency which is different to the denominated currency.

3. Liquidity Risk: ETFs usually have market makers to provide liquidity, however, there is no guarantee that active trading will be 
maintained frequently. Therefore, where market makers are unable to fulfil their obligations, Clients may be unable to buy or sell 
the ETF and increase the risk of loss.

4. Counterparty Risk: This is the risk that the value of the collateral falls below the Net Asset Value (NAV) of the fund when the 
fund counterparty is in default.

5. Tracking Error Risk: A disparity between the performance of the ETF measured by its Net Asset Value (NAV) and the 
performance of the underlying index may occur due to several factors such as the failure of the ETF’s tracking strategy, fees 
and expenses, foreign exchange differences between the base currency or trading currency of the ETF and the currencies of 
the underlying investments, or corporate actions of the ETF etc. The performance of the securities underlying the ETF as 
measured by its NAV may outperform or underperform the underlying index.

6. Index Risk: ETFs are not actively managed, therefore, a security will not be sold where the security's issuer is in financial 
trouble unless the security is removed from the index. The best approach for an investor to deal with an index risk is to 
understand the index and the rules governing the index.

7. Risks in Trading at a Discount or Premium: The trading price of an ETF is determined by the supply and demand factors which 
emerge during periods of market volatility and uncertainty. Clients that buy at a premium may suffer losses even if the NAV is 
higher when they sell, and they may not fully recover their investment in the event of termination of the ETF.

D. Risks Associated with Exchange Traded Derivatives Products

1. Extraordinary Price Movements: The price of an exchange traded derivatives product may not match its theoretical price due 
to market supply and demand factors. As a result, actual traded prices can be higher or lower than the theoretical price.

2. Foreign Exchange Risk: Clients trading exchange traded derivatives products with underlying assets in other currencies are 
exposed to exchange rate risk. Currency rate fluctuations can adversely affect the underlying asset value, also affecting the 
exchange traded product price.

3. Expiry Considerations: Most of the exchange traded derivatives products have an expiry date after which the issue may 
become worthless. Clients should be aware of the expiry period and choose a product with an appropriate lifespan for their 
trading strategy.

4. Gearing Risk: Exchange traded derivatives products are leveraged and can change in value rapidly according to the gearing 
ratio relative to the underlying assets. Clients should be aware that the value of an exchange traded product may fall to zero 
resulting in a total loss of the initial investment.

5. Issuer Default Risk: Where an exchange traded derivatives product issuer becomes insolvent and defaults on their listed 
securities, Clients will be considered as unsecured creditors and will have no preferential claims to any assets held by the issuer. 
Clients should thoroughly review the financial strength and credit worthiness of exchange traded derivatives product issuers.

6. Uncollateralized Product Risk: Uncollateralized exchange traded derivatives products are not asset backed and where there 
is issuer bankruptcy, Clients can lose their entire investment. Clients should read the listing documents to determine if a product 
is uncollateralized.

E. Risk of Margin Trading (e.g., Share Margin Financing)
The risk of loss in financing a transaction by deposit of collateral may be significant. The Client may sustain losses in excess of 
his/her cash and any other assets deposited as collateral. The Client may be called upon at short notice to make additional 
margin deposits or interest payments. If required margin deposit or interest payment is not made within the prescribed time, 
the Client's collateral or positions may be liquidated at a loss without prior notification to the Client. The Client should therefore 
carefully consider whether such a financing arrangement with the firm is suitable in light of its own financial position and 
investment objectives.

F. Securities Borrowing and Lending
When the Client borrows securities, he/she will be required to deposit a required level of collateral. The Client may be called 
upon on short notice to place additional deposits if the level of collateral is inadequate in relation to the market value of 
borrowed securities. If the required deposit is not made within the prescribed time, the firm may buy-back the borrowed 
securities without prior notification to the Client. When the Client lends securities to the firm, the Client temporarily loses legal 
ownership rights to the securities but has a right to claim equivalent securities and dividends.

G. Risk Relating to the Investor’s Own Investment
Each decision by a Client to invest in the securities is his/her own independent decision. The firm is not acting as an advisor. 
Before making a decision to invest, Clients should have confirmed that they have carefully studied and considered all 
information relating to the status, business, financial condition and operation of the company/entity issuing the securities, 
including the underlying assets of or other information relating to the securities in which the Clients will invest, and other relevant 
factors relating to the investment such as political, economic, legal and regulatory conditions, as well as market conditions, 
demand, supply and price of the underlying goods of the securities. As a result, the Clients bear all risks from the investment.

H. Regulatory Risk
The Company is subject to the various laws and/or regulations of the competent relevant regulatory authorities. Any legislative 
or regulatory changes may impact the functions of the broker/dealer. All transactions performed by the Company will be 
executed in accordance with the relevant rules and regulations and any that fall contrary to the existing regulatory framework 
may be nullified by the regulatory authorities.

I. Non-Advisory Nature of Relationship
Unless the Client has a specific agreement with (“name of the Trading License Holder) for the provision of advisory services or 
fund management services, the Client should note and accept that the relationship with (“name of the Trading License Holder) 
in relation to the Client’s securities and securities-related transactions is purely execution only. Whilst the firm will exercise all 
due care and skill at all times in the course of carrying out capital market services on behalf of the client, all final investment 
decisions are taken by the Client and not the firm. The Trading License Holder merely acts in a non-advisory capacity and 
executes orders on behalf of the Client unless otherwise specifically stated.

J. Risk Relating to Digital Trading
A Client can decide to trade electronically through the platform of his/her broker on his/her own account thereby taking 
responsibility for his / her action. Trading via digital channels is subject to certain risks including, but not limited to, technological 
glitches, time-lag between order entry and real execution due to delay transmission, password compromise, viruses and other 
possible harmful elements that could corrupt, compromise, harm or otherwise impede the operation or performance of a 
computer system or network. Clients should ensure that they go through the terms of service applicable to any online service 
they wish to subscribe to. Clients should also ensure that they maintain appropriate security measures in the operation of their 
online accounts including using strong passwords, keeping their passwords and log in details safe, avoiding log in from public 
computers and keeping their computers protected from viruses, etc.

4. Personal Information: I consent to the collection, use, and sharing of personal information in accordance with the Company’s 
privacy policy. This includes collecting information about me and sharing it with only authorized third parties such as regulators, 
and any other such institutions and parties that may be reasonably required for the purpose of :
a. identifying, qualifying, verifying information about me
b. complying with legal and regulatory obligations
c. communications about other products and services

You have the right to access and correct any personal information held by the Company about you. Please contact us if you wish 
to exercise this right.

Legal Disclosures: I understand that the Company may be under legal obligation to disclose my information to regulators or law 
enforcement agencies. I release the Company from any liability from complying with such lawful disclosures.

5. Customer KYC Policy: 
I understand that in line with regulatory requirements, it is mandatory for all Trading License Holders to maintain updated KYC 
for all their customers. As a result, any account with incomplete or outdated KYC information for more than 12 months, or an 
inactive account for a period greater than 12 months, will be classified as dormant. Such accounts will only be allowed for credit 
transactions, but not for debit transactions.

I acknowledge that I have read and understand the terms and conditions stated above, and I agree to be bound by them.


